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s AO (EHn@)) Ha 2022-2026 ze.

cmp. 2 us 5

fraea 1. O6rur.re roroxceHns

1. HacrosIrtas flolurura B o6racrr.r KarrecrBa e AO (EHII(D) Ha 2022-2026 n. (lanee -
flolurura) ycraHaBnl4Baer rIeJrLr, saraqu n o6nacrz KaqecrBa, KoropbrMlr AO (EHllO)
pyKoBolcrByercr n csoefi AerreJrbHocrlr.

2. flolurura HalpaBJIeHa Ha pa3BI,ITI{e OoHAa Ans ynyqmeHzfl KarrecrBa ycnyf, rroBbrrrreHlrt
yAoBnerBopeHHocrLI norpe6urerefi, coBeprrreHcrBoBaHr.r.f, gJreMeHToB cr.rcreMbr ynpaBneHr.rt
@osAonr c yqeroM rpe6onaHufi paslrauHux 3ar,rHTepecoBaHHbrx cropoH.

3. floruruxa pa3pa6oraHa B coorBercrBr4r.r c rpe6onauuflMLr MexAyHaporHbrx craHraproB
cepw4ISO 9000, Kopnoparznuoft crparerueft pa3Burrkrs.Ao dHnO> na 2022-2026 ro4rr (4alee -
KopuoparzBHar crparerraa), BHyrpeHHr4Mr.r HopMarr,rBHbrMr.r AoKyMeHTaMz @oHAa.

4. Tpe6onauur nacrortqefi floruturu pacnpocrpaHrrorcr Ha Bce crpyKTypHbre
noApa3Aeneuux @on4a. llolururca [pl4MeHrercr B.qerrenbHocrlr BceMr,r pa6orHurauu @onAa.

5. Ocnosurre repMI,IHbI I,I olpeAeneHr.rs, r4crroJrb3yeMbre B Hacrorrqefi flolurure:
1) ISO 9001 -MexqyHapoAnufi craHAapr, coAep)Karrlufr.na6op rpe6onaHzfi x cucreuarr,r

MeHeIlKMeHTa KaqeCTBa;

2) HIIC - HaKorruTeJrbHar rreHcrroHHarr cprcreMa;
3) @ona/EHIIO - AO (EHII@).

f.rraea 2. OcHonnbre HarrpaBreH[q

6. @onA ocyqecrBnser cBolo AesrenbHocrb B coorBerc'rBvrtr c YcrasoNr @onAa z
Kopnoparunnoft crparerzefi vr sBJrflerorr BbrcoKorexHororurrusru $unancoBhrM r{Hcrr,rryroM c
rIepcoHanI43I{poBaHHbIM nOAXOAOrr,r r $OprrArApOBaHr4rO LI nnaHr,rpoBaHl4lo HaKonr.rTeJ6noft ueucnn.

7. OurosHat qenr (uuccua) @on4a - HaAexnrrfi yver neHcr.roHHbrx c6epexesuit u
oKa3aHr4e KarIecTBeHHbrx rIeHcI,IoHHbIX ycnyf, AocTynHbIX Kax,4oMy BKnaAqt4Ky

8. HeomeuleMo cneAyt e csoefi Ae.srenbHocrr,r [plrHrII4rIaM chcreMbr MeHeA)r(MeHTa
KarrecrBa (Aalee - CMK), 3iuIoxeHHbMpI B Mex,qyHapoAuoM craHAapre cepvyr ISO 9001, co6nro4a.a
rpe6onanut 3aKoHoAarenbcrBa Pecuy6nrExz Kagaxcran, BbrrroJrHrq o6sgaremcrsa nepeA
rocyAapcrBoM, naprHepaMuv nocraBnlr,rKaNrv,peufir3yr Mr.rcct4ro B coorBercrBlrrr c Kopnoparvnnoft
crparerueft, Oon4:

1) o6ecneqraeaer nepcoHanll3l4poBannufi noAXoA K oKa3aHuro rreHcr4oHHbrx ycnyf rr
KoMMyHHKarIrrrM c KaxAbrM yqacrHr4KoM c yqeroM lyuureft uuponofi npaKTr4Kr.r;

2) e(fQemznHo B3alrMoAeficrnyer c o6qecrneHHocrbro r4 KoHrpnaprHepaMr.r EHII@ no
BonpocaM HIIC;

3) nrtpa6amrnaer npeAno)KeHr4r no 4amuefiurevry pa3BzTr4ro naronurelrHofi
rreHcl,IoHHofi cucreurr KasaxcraHa.

9. lnx peatm3arlzla HanpaBneHzfi csoefi AerreJrbHocrz @osA 6eper o6ssarerucrBa rro
o6ecneqeHzro:

1) HarroJrHeHvr u aKTyanrr3arlrru zu$opnaqvoHHo-cnpaBoqHbrx AaHHbrx Ha

Kopnoparr{sHoNa cafi re (DoH4a;

2) 4opa6omu (fynr<quonana Koproparr.rBHoro cairra 14 Mo6unbHoro npr4noxeHr.r.f, EHIIO
(no uepe pa3Burus. rreHcr4oHHbrx ycnyr);

3) rroAAeplraHr4fl B aKTyaJrbHoM cocrorHr.tla 6agu rouraKTHbx AaHHbx BKraAqr4KoB u
no:ryrarerefi;

4) caMocrorremnoft orleuKrz KaqecrBa o6cryxznanur u MoHlrroprrHra co6moAenu.f,

cTaH.4aproB rreHcproHHbrx ycnyf qepe3 rrHcrpyMeHTbr yrrpaBneHr4r pr{cKaMu u cvtcreMy BHyrpeHHefo
KOHTpOnq;
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)) OTITLIMLI3aIIIII414 aBToMaru3alJtz,Lr [poueccoB (no uepe pa3Bprrus, rreHcr.roHHbrx yclyr z IT-
rexnolorzfi);

6) [poxoxAeHLrr BHerrrHefi seganvcurvrofi oqenlcu:
ay!.IlTa roAoBofi Qznauconofi orqernocrr4 rro neHcr4oHHbrru u co6crneHHbrM aKTr.rBaM;
e(f$ercrunHoctll SynrllzonupoBaHrr{ cprcreMbr MeHeAXMeHTa KatrecrBa @ouaa u

rroArBepxreHr.re ee coorBercrBux rpe6ona]HnflM craHAapra ISO 9001;
coorBercrBur IT-zuQpacrpyKrypbl I4 cr,rcrervru uusoprrlaquouuofi 6esonacHocru @ouAa

rpe6onanztM 3aKoHoAarenbcrBa PK, a raKxe MexAyHapoAHbrM craHAapraM ISO 20000 z ISO
27001

cr.rcreM ynp aBneHr4 fl pucKaMu r4 BHyrpeHHef o KoHTpols (Doula;
7) $oplrzponaHur xopouo uu(fopnauponaHnofi, cnrouennofi, nosmuofi KoMaH.qbr

npoSeccuoH€LlloB, o6naratoqrax ueo6xoAt4MbrMt4 HaBbrKiIMr.r ur KoMnereHrlnflMra, pa3Aen.srcrqr4x
Kopnoparr{BHbre rIeHH o crr4 vr ycrpeMneHur (D oH4a;

8) pa3Bnrrrs ctrcreMbr BHyrpeHHr{x KoMMyHr.r xarynfi;
9) noAAepxaHLIt B aKTyaJIbHoM cocrorHr.r[ cr4creM rauQopuaqrroHHbrx rexHororufi u

uHsoprvraqzonnoft 6esonacHocrLr B paMKax e4uuofi lT-apxrarercrypbr;
l0) ueo6xo4Iallofi cKopocru I4 npolycKnofi cnoco6Hocrr.r KaHaJroB cBfl3t4;
I l) ueupepbrBHocrr4 AerreJrbHocru (DouAa;

12) opraHla3ar\r4u LI rpoBeAenzx uu$opMarlr4oHHo-pasbscluremuofi pa6oru c yr{eroM
oco6eusocrefi xag,uoft qenenofi ayl.rrropuLl HanpaBJrennofi na rroBbrrrreHr.re Qnuancono-npanonoft
rpaMorHocrl,I HaceJIeHI,It ro BonpocaM naronratenrHofi ueHcrEonnofi crrcreMbr, a raKx{e Ha

. noBbIIIreHze qu(fponoft rpauornocrrr rroJrb3onarelefi gneKTpoHHbrx neHcrroHHbrx ycnyr;
13) pasnarua xolrlrynuxaqufi co cpe.4crBaMr4 Maccosofi raHsoprvraquu u quQponrx

xornfi'Huxaqzft;
l4) upoAnuxeHllq Kynbrypbl rInaHIzpoBaHvfl.rre:ncrru, perynrpHocrr.r ylnarH o6.ssarerbHbrx

It :oSponoJIbHbIX neHcLIoHHbrx B3HocoB c npr{BeAeHr{eM pe3yJrbraroB paoqeroB nporHo3Horo
treECI'IOHHOTO KanbKyntropa v flonoxr,rreJrbHbrx v oTpr4rlarenbHbrx rrpr4MepoB peanbHbrx
BIL'IATII.IKOB;

l5)ncuomtenur @yuxqnft KoMrlereHrHofo opraHa no peiuru3aqrau CorJrarrreHlrr o
treHcHoHHona o6ecne.Iennu rpyllr'lrlrrxcr rocyAapcrB - rrJreHoB Enpa:nficroro gKoHoMr4r{ecKoro
coro3ir:

16) y.racrz t n paspa6orKe 3aKoHorrpoeKToB no BonpocaM HIIC;
I 7) pa:nurur corpyAHuqecrBa c KoHrprraprHepaMz.
10. llpunep)KeHHocrb cucreMe MeHerxMeHTa KaqecrBa, uHzrqraarvrBHocrb u

upo$eccuoHanl43M - Te KaqecrBa, KoropbrMLt o6raAaer naxluft pa6ornrar OoH4a, ltaroaapl-
xoropbfr{ coBepllreHcrBylorcs reHcLIoHHbIe ycJlyrrl. Pynono4crno n pa6orHriKrz EHIIA Hecyr
orBercrBeHHocrb rlepeA BKraAqt4KzIMr,r pI noJrfrurennMu rreHcrroHHbrx HaKorrJreHprfi sa nocrorHHoe
coBepmeHcrBoBaHl{e AetreJlbHocrl4 @oH4a, gKoHoMrdqHoe u parlrroHanrHoe vcrroJrb3oBaHr,re
peclpcoB.

1 l. PyronoAl{Tenb OoHAa BbIcoKo rleHrrr [pr.rBepxeHHocrb, LrHur\LruruBHocrb u
npoQeccuoHaJILI3M cBoefo [epcoHana, HaAeercr Ha noMepxaHr4e uacrorrqefi floluruxa Ha Bcex
\poBlrlt't( u 6eper ua ce6s, o6gsarerscrBa rro BbrleJreHvro Heo6xo4uvbrx pecypcoB Anq BbrrronHeHr.rt
trpmrrbx o6ssarertcre.

IJraea 3. 3arclroqr.rreJrbHbre rrorox(egns

12. [IotutuKa tBJltercq obuleAocrynHbrM AoKyMeHToM, Koropbrfi uoxer npeAocraBnrrbc.f,
BL-e\l 3aI{HTepeCOBaHHbIM CTOpOHaM.

13. Bonpocu, He nperycMorpeHHbre B rroJroxeHzrx llorurzxz, p€Bperxarorcr B
r--oorBgTCTBlII4 c 3aKoHoAarenbcrsoN,I Pecny6tuxu Ka:axcraH, BHyrpeHHr,rMt4 AoKyt\4eHTaMn r.r

-'^JZ-?z
\-------
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peIrIeHI4tMn llpaBneHI4's' CoBera AzpeKTopon oon4a (npra srou 3aKoHoAarenbcrBo pecny6nzxz
KasaxcraH r{Meer rrpeBaJrr4pyrouyro crny).

14' flepecuorp fIo-unrI'IKI4 npo[3BoArrrcr He pex(e oAHofo pi*a B Tpr' roAa, no MepeHeo6xoAI{MocrI{' c yqeroM zguenenprfi B AetreJrbHocrra oon4 aurruptguenenuft B 3agoHoAareJrbcrBe
Pecly6nuxra Kas axcran.

15' lloapagAeneHl,e KoMrIJIaeHc I4 Ko'Tpors KaqecrBa Hecer orBercrBeHHocrb 3a aKTyanbHoe
coAepxaHr4e Hacrorrqefi floluruxu.

rlp e4ce4are.rrr ff p an.n eur.rn qs )K. Kypvranon

\



Ilotumurca e o1nacmu Kavecmea

e AO <EHII@> ua 2022-2026 zz.
AO < Eduuwil HqKonumenbHotfr neu cuouuwil

Qoudt

Jlncr coruracoBaHrrfl

fio.rrurnxu B o6racrr KarrecrBa n AO (EHIIO> na2022'2026 n-

rroATBepxAaeM, qro rrpor,r3BoAHbrfi AoKyMeHT Ha 6yuaxHorvr Hoc[TeJIe coorBercrByer

iolcytrrenry, cofJracoBaHnoMy B gJIeKTpoHHoM BaprIaHTe.

Paspa6orvux:
Haqanrnnx yfipaBneHl{.f, KoMtIJraeHc }I KoHTpoJIt KaqecrBa Tarenos A.A.

''^*e gory,-,[*tr W /'lf*'ttu)
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