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ANNOUNCEMENT 

 

Since June 1, UAPF services are available in 304 branches of Kazpost 

 

For the past year, for the provision of pension services to remote settlements of the country, UAPF 

JSC and Kazpost JSC have been implementing a joint project to provide services to contributors and 

beneficiaries of the Fund in the branches of the national postal operator. After training the Kazpost 

operators, they introduced pension services in settlements where there are no UAPF service centers and 

now contributors can receive services for which it was previously necessary to go to the nearest large 

settlements. Last year alone, about 200 branches of the operator of the Kazakh national postal network 

were connected, and since June 1, this figure exceeded the mark of 300 branches. The list of Kazpost 

branches with UAPF services in Karaganda and Turkestan regions will be replenished the most: 44 and 

19 branches respectively. 

Please note that in Kazpost units, residents can receive the following types of services: 

• filing applications for changes (additions) to additional details of the contributor (beneficiary) 

(details of an identity card, phone number, email and postal address); 

• signing of an agreement on changing (determining) the method of informing (including access to 

the services of UAPF JSC in electronic format). 

Please note that after connecting new Kazpost branches in June of this year, the presence of the 

Unified Accumulative Pension Fund in the republic will increase by 142%. Settlements in the Aqmola, 

Aqtobe, Almaty, Atyrau, East Kazakhstan, Zhambyl, West Kazakhstan, Karagandy, Kyzylorda, 

Kostanay, Mangystau, Pavlodar, North Kazakhstan and Turkestan regions have already been connected to 

the provision of services through the operator of the Kazakhstan national postal network. A complete list 

of all settlements can be found on the site enpf.kz.   
 

 
UAPF was established on August 22, 2013 on the basis of GNPF APF JSC. The UAPF founder and shareholder is the 

Government of the Republic of Kazakhstan represented by the State Institution “Committee of State Property and 

Privatization” of the Ministry of Finance of the Republic of Kazakhstan. UAPF pension assets are managed by the National 

Bank of the Republic of Kazakhstan. From January 1, 2016, the functions for developing proposals to improve the 

management of pension assets were transferred to the National Fund Management Council. In accordance with the pension 

legislation, the UAPF attracts compulsory pension contributions, compulsory occupational pension contributions, voluntary 

pension contributions, pension benefits, individual accounting of pension accumulations and benefits, provides the contributor 

(beneficiary) with information on the status of his pension accumulations (for more information visit www.enpf.kz) 
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