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ANNOUNCEMENT

Personal account is the most convenient way to control your savings

The amount of pension benefits from the UAPF directly depends on the amount of savings that are
formed thanks to regular and full contributions. The amount of contributions received monthly into
accounts increases due to investment income, and also serves as confirmation of work experience since
1998, which is necessary for calculating both the total length of participation in the pension system and the
amount of the basic pension benefit at the expense of budgetary funds.

UAPF reminds of the importance of monitoring the correctness of calculations, especially if
contributions are withheld from wages. All these measures will help ensure that citizens' savings in the
UAPF are in full order and will provide a decent pension in the future.

Today, every person with an account in UAPF has access to a personal account on the official
website enpf.kz or in the UAPF mobile application. This service allows you to conveniently and quickly
track the status of your savings and receive up-to-date information on all transactions on your accounts.
The registration procedure in your personal account is simple and accessible even for those who are
encountering such services for the first time.

Receiving information about the status of your accounts through your personal account is the
most convenient, reliable and prompt way to control your pension savings. The service operates online
around the clock (24/7), which allows you to receive up-to-date information at any time and from anywhere
in the world.

In addition, information on the status of accounts is available not only through the personal account
on the UAPF website, but also through the egov.kz portal or the e-government mobile application. This
provides additional convenience for users who prefer to interact with government services through single
platforms.

Statistics: since the beginning of 2025, as of March 1, 5.4 million statements from UAPF accounts
were issued, of which more than 4.4 million (or 82%) were in electronic form. This demonstrates the
growing popularity of digital services and the high level of trust of citizens in online forms of obtaining
information.

It is important to note that the transition to electronic platforms significantly reduces the likelihood
of errors in obtaining information and simplifies interaction with UAPF. Thanks to this, contributors can
take timely measures in the event of problems with the transfer of contributions and questions arising. This
will also allow you to most accurately present an objective picture of personal savings and take action in
advance to increase your pension capital.

The control exercised by contributors today will allow them to be confident in their future!

UAPF was founded on August 22, 2013 on the basis of GNPF APF JSC. The founder and shareholder of the UAPF is
the Government of the Republic of Kazakhstan represented by the State Institution Committee of State Property and Privatization
of the Ministry of Finance of the Republic of Kazakhstan. Trust management of UAPF pension assets is carried out by the
National Bank of the Republic of Kazakhstan. In accordance with the pension legislation, the UAPF attracts compulsory pension
contributions, employer’s compulsory pension contributions, compulsory occupational pension contributions, voluntary pension
contributions, as well as carries out enrollment and accounting of voluntary pension contributions formed at the expense of the
unclaimed amount of guaranteed compensation for the guaranteed deposit, transferred by the organization carrying out
mandatory guarantee of deposits, in accordance with the Law of the Republic of Kazakhstan "On mandatory guarantee of
deposits placed in second-tier banks of the Republic of Kazakhstan", ensures the implementation of pension benefits. The Fund
also carries out accounting of target assets and target requirements, accounting and crediting of target savings (TS) to target
savings accounts, payments of TS to their recipients in bank accounts, accounting for returns of TS in the manner determined by
the Government of the Republic of Kazakhstan within the framework of the National Fund for Children program (More details
at www.enpf.kz)
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