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ANNOUNCEMENT 

 

Can current pensioners withdraw 50% of their pension savings from UAPF? 

 

The information disseminated in social networks and other sources about the 

possibility of pensioners withdrawing 50% of pension savings is not true!  

The legislation of the Republic of Kazakhstan provides for the use by pensioners of 

their pension savings formed at the expense of compulsory pension contributions 

(hereinafter referred to as CPC) and (or) compulsory occupational pension contributions 

(hereinafter referred to as COPC) in order to improve housing conditions and (or) pay 

for medical treatment: 
 if the amount of the pension ensures the replacement rate of the beneficiary's 

average monthly income at a level of at least 40 percent, determined in the manner 

determined by the Government of the Republic of Kazakhstan. At the same time, the lump-

sum pension benefit cannot exceed 50 percent of the amount of pension savings at the 

expense of the CPC and (or) COPC of the contributor (beneficiary) as of the date of receipt 

of the initial electronic notification from the authorized operator.  

In this regard, the UAPF strongly recommends ignoring the “fake” messages spread 

on social networks and other sources about the possibility of withdrawing 50% of savings! 

In addition, all transactions conducted by UAPF are free of charge. 

All information about the Fund's services is posted on the UAPF website, all services 

are provided in the Fund's divisions or in an online format through the enpf.kz website or 

the BZhZK / ENPF mobile application. 

Any consultations can be obtained at UAPF branches or remotely: through multi-

channel free communication by calling the call center number 1418, as well as through 

official pages on social networks on such popular platforms as Odnoklassniki, Telegram, 

Facebook, Vkontakte, Twitter and Instagram, using WhatsApp at +7 777 000 1418.  

For contributors (beneficiaries) located outside the Republic of Kazakhstan, it is 

possible to receive advice by calling +7 (727) 356-10-60 or using the Call Online service 

posted on the Fund's corporate website. 
 

 
The UAPF was established on August 22, 2013 on the basis of GNPF APF JSC. The UAPF founder and shareholder is the 

Government of the Republic of Kazakhstan represented by the State Institution “Committee of State Property and Privatization” 

of the Ministry of Finance of the Republic of Kazakhstan. UAPF pension assets are managed by the National Bank of the Republic 

of Kazakhstan. From January 1, 2016, the functions for developing proposals to improve the management of pension assets were 

transferred to the National Fund Management Council. In accordance with the pension legislation, the UAPF attracts 

compulsory pension contributions, compulsory occupational pension contributions, voluntary pension contributions, pension 

benefits, individual accounting of pension accumulations and benefits, provides the contributor (beneficiary) with information 

on the status of his pension accumulations (for more information visit www.enpf.kz) 
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