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ANNOUNCEMENT 

What UAPF services can be obtained without an identity card?  

 

UAPF is expanding the range of digital services provided to contributors (beneficiaries). To date, 

individual pension benefits can be obtained from the UAPF without presenting an identity card. To do 

this, it is enough to have a digital (electronic) version of the identity card in the eGovMobile mobile 

application. 

With an electronic version of the identity card of a citizen of the Republic of Kazakhstan, when 

applying in person to UAPF units, you can: 

receive an extract from an individual pension saving account; 

make changes and (or) additions to the details; 

change (determine) the method of informing about the state of pension savings.  

Now, the above-mentioned services have been supplemented with the possibility of transferring 

pension savings to an insurance organization using an electronic version of an identity card. 

Recall that when applying in person to the UAPF divisions, the following documents are required 

to transfer pension savings from the UAPF to an insurance organization: 

1) a copy of the identity document of the contributor (beneficiary) and its original or an 

electronic document from the digital document service for viewing; 

2) the original of the pension annuity agreement / the original of the supplementary 

agreement to the current pension annuity agreement concluded by the contributor (beneficiary) 

with the insurance company; 

3) an application for the transfer of pension savings in the form approved by the internal 

document of the UAPF. 

Note that it is possible to use the digital (electronic) version of the identity card upon personal 

contact directly with the UAPF units. 

If the applicant's identity document is invalid, then the electronic version of the document will 

not be available in the eGovMobile mobile application. 

 

 

 
 

The UAPF was established on August 22, 2013 on the basis of GNPF APF JSC. The UAPF founder and shareholder is the 

Government of the Republic of Kazakhstan represented by the State Institution “Committee of State Property and 

Privatization” of the Ministry of Finance of the Republic of Kazakhstan. UAPF pension assets are managed by the National 

Bank of the Republic of Kazakhstan. From January 1, 2016, the functions for developing proposals to improve the 

management of pension assets were transferred to the National Fund Management Council. In accordance with the pension 

legislation, the UAPF attracts compulsory pension contributions, compulsory occupational pension contributions, voluntary 

pension contributions, pension benefits, individual accounting of pension accumulations and benefits, provides the contributor 

(beneficiary) with information on the status of his pension accumulations (for more information visit www.enpf.kz). 
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