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ANNOUNCEMENT 

 

Information on target requirements and savings: clarification for legal 

representatives of participants in the National Fund for Children program 

 

In connection with the receipt by the UAPF of inquiries from legal representatives 

regarding the lack of display in the personal account on the e-government portal eGov.kz, 

as well as in the mobile applications eGov Mobile and second-tier banks of information on 

target requirements accrued to their children for the 2025 reporting year, the UAPF explains 

that this situation may be due to the following reasons:: 

 

1. Documents are not updating in mobile apps. To display information correctly, you 

need to update the documents by following the path:  

 in the eGov Mobile app: "Digital Documents" - "Family" - "Update Document List" 

- "National Fund Accruals"; 

 in second-tier bank mobile apps, such as Kaspi.kz: "State Services" - "All 

Documents" - "Update Document List" - "National Fund Accruals". 

 

2. Lack of information on the accrual of target requirements to children who have 

reached or will reach the age of 18 in the current year. In this case, the information 

is not displayed in the personal account of the legal representative due to the fact that 

target requirements have acquired the status of target savings (TS), and access to 

information about them is now available directly to the TS recipient (a citizen who 

has reached or will reach the age of 18 in 2026). 

 

As a reminder, the target requirements of citizens turning 18 in the reporting year 

become TS and are automatically credited in US dollars to their target savings accounts 

(TSAs) in the UAPF at the beginning of the year. From the date they reach their 18th  

birthday, young people have the right to independently use their target savings to improve 

their housing conditions and/or pursue education, or to save them for the future as retirement 

savings. 

TS recipients must independently obtain information about their TS through their 

personal account on the UAPF website or e-government. In accordance with Kazakhstani 

law, the UAPF guarantees the confidentiality of TS, including information about the 

balances and movements of funds in their TSAs. 

UAPF recommends that legal guardians promptly update digital documents in mobile 

applications and, if necessary, explain to children who have reached adulthood the 

procedure for independently accessing TS information. Parents or other legal representatives 
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of minors under 18 can also check their child's participation in the program and the accrued 

target requirements on the specially created website kids.enpf.kz using the child's IIN. This 

website provides information on the program's terms, instructions, and answers to any 

questions.   

          

 
 
UAPF was founded on August 22, 2013 on the basis of GNPF APF JSC. The founder and shareholder of the UAPF is the 

Government of the Republic of Kazakhstan represented by the State Institution Committee of State Property and Privatization of 

the Ministry of Finance of the Republic of Kazakhstan. Trust management of UAPF pension assets is carried out by the National 

Bank of the Republic of Kazakhstan. In accordance with the pension legislation, the UAPF attracts compulsory pension 

contributions, employer’s compulsory pension contributions, compulsory occupational pension contributions, voluntary pension 

contributions, as well as carries out enrollment and accounting of voluntary pension contributions formed at the expense of the 

unclaimed amount of guaranteed compensation for the guaranteed deposit, transferred by the organization carrying out 

mandatory guarantee of deposits, in accordance with the Law of the Republic of Kazakhstan "On mandatory guarantee of 

deposits placed in second-tier banks of the Republic of Kazakhstan", ensures the implementation of pension benefits. The Fund 

also carries out accounting of target assets and target requirements, accounting and crediting of target savings (TS) to target 

savings accounts, payments of TS to their recipients in bank accounts, accounting for returns of TS in the manner determined by 

the Government of the Republic of Kazakhstan within the framework of the National Fund for Children program (More details 

at www.enpf.kz) 
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