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Kak HanTu anekTpoHHyr ycnyry «Hannwwute Ham» Ha caute EHIN® t..,.* M

IR TARS NP MIERCICEHA S0

@ [ns HanpaBneHus 3anpoca NoCcpeacTBOM 3MEKTPOHHOro cepBuca «Hanuwmnte Ham», HaxogaLwerocs Ha BHELLHEM
cante EHIN®, Bam HeobxoanMo nepenTn Ha rnaBHyo CTpaHULy MHTEPHET pecypca: hitps://www.enpf.kz/ru/

ls:) BX:))K OHnaitH cepeucbl  HaudoHp - petam  invest.enpfkz  PRO EHN® © Bepcus ans cnabosupaswmx Kas Pyc Eng 141 8 Call-uenTp

T o TR

CTATUCTUKA M AHAJIMTUKA  YCNIYTU MPECC-LIEHTP  KOHTAKTbl BOMPOC-OTBET O Mowuck no caiity %) Hanuwwure Ham

YnpaBneHue neHCUOHHbIMU
aKTUBaMM e

B KasaxcTaHe cucTeMa NeHCUMOHHBIX HAKOMEHUM NpeaocTasnser
BKN3aA4MKaM BO3MOXHOCTb HE TONbKO OTKNaAbiBaTh CPEACTBa Ha
byayuiee, HO 1 BbIGPaTh yNPaBNSOLLErO MHBECTULLUOHHBIM
noptdenem (YWUM). Mo ymonyaruio Balummm neHCUOHHBIMU aKTUBaMU
ynpaenset HauvoHanbHbiv bank PK. Ho Bbl MoxeTe nepegats go
50% ob6s3aTenbHbIX NEHCUOHHbIX B3HOCOB, 06a3aTeNbHbIX
npodeccrMoHanbHbiX NEHCUOHHBIX B3HOCOB U A0 100% ao6poBonbHbIX
NEHCUOHHbIX B3HOCOB B floBEpUTENbHOE ynpasneHue YU,

Moppo6Hee
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ERE AR B IEHCUCEIA S8

Popma aneKTpoHHoM ycnyrn «Hanuwute Ham» Ha cante EHI®

8 ﬂnﬂ moeo leo6bl eaw 3anpoc 6bln paCCMompeH, 6aM CTATUCTUKA W AHANWTHKA  YENYFW  MPECC-UEHTP KOHTAKTHI BOMPOC-OTBET O Nowuck no cairry
V') HeobxoO0UMO KOPPEKMHO 3arosiHuUme criedyroujue rnorss.

FnaeHan CrinaiiH cepancel

» ®amunus, Uma, OTyecTBO (MPU HaANUYMMK) - YKaxKUTe CBOW NOMHbIe
[aHHble

Hanuwute HaM

> WHpmBuayanbHbIn uaeHTUPUKALMOHHbIN HoMep (MUAH) -
naeHTUKaLMoHHbI HOMep Heobxoamm Ansa naeHTudukaumm Bac kak

BKnaﬂqMKa Baww QMO B peanpent PK? v
» [pu3sHak pe3ugeHTCcTBa — NpM3HaKk Balero pesvageHTcTBa B

Pecnybnuke KasaxcrtaH e He e
» Yucno mecsily v roa poXxaeHUs - YKaxknte gaTy CBOEro poxaeHust P .

> Tema 3anpoca - BbiGepuTe KaTeroputo cBoero obpatleHus ua
BbiNagaroLLero cnucka (Hanpumep, KOHCynbsTaums no Bbinnatam e cocguc
MEHCMOHHBIX HAKOMMEHWIA, NONyYEHNE BBINUCKMA CO cYeTa U T.4.)

> TekcT 3anpoca — U3roXxunTe CyTb CBOEro Bonpoca MmakCMmaribHO YeTKO U

KpaTKo
> Ap‘pec 3neKTp°|.||.|o|‘;| nhobl _ Ha STOT a'qpec anﬂeT OTBeT OT EHI_lq), Baws nusmwid E-mail Perwon (nocnegHee mecto perncrpaumm mutensctea 8 PK) v
yGGDMTer B €ro aKTyalnbHOCTH
OTNpaBuTh

> PernoH (nocnegHee MecTo peructTpauum XxutenbcrtBa B Pecnybnuke
KazaxcTtaH) - ykaxxute CBOW pervoH NpoXxmBaHus
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Kak HanTu anekTpoHHyro ycnyry «Hanuwute Ham» B MO6GUnbLHOM npusnoxeHun EHMND ————

[na HanpasneHna 3anpoca nocpeacTsoM MobunbHoro npunoxeHna EHMN® Bam Heob6xoanMo nepenTn Ha rnaBHy CTpaHULy
MOOMNBHOrO NPUNOXeHNA B pasaen «Ycnyru/Hanvwmte Hamy:
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103 Y - B Sl =) 735 9:50 Q * B Ll @D 765 9:50 Q - < all @D 76~
O bxK3K a O LXK a < Hanuwute Ham
e e Beeaute PUO: £
MpocuM Bac NPoMTKU oNpoc,
NOCBALWEHHBLIA MOBUNLHOMY MonyyeHue Monyumnts M PesugeHT PK o
npunoxeHunto BX3K / EHN® Cnpasok BBINMWCKW €O
YutaTb panee cHeros
A Beeante MNH: b
s a
bonee 46,8 CocToanockb 3a e
MAH 33-e eq [aTta poxageHwus: | (i ]
ponnapoe C... 3acefaHue ... nHTep HanuwmnTe Ham MepcoHanksHbIA
NEeHCNOHHBbIA
nnan BulbepuTe Temy: v
. J
MonynspHble ycnyru
e e BoibepuTe pervoH: v
MpoBepuTb Cymm
P P yMMY MobwnnbHbIA 3akasaTtb
NeHCUOHHbIX odmc oBpaTHbIi _
HakonAeHWA 1 y3HaTb 3BOHOK Beegute E-mail: @

CYMMY AOCTYMHYH ANS

MN3BATHUA

INMuhdAantainma nn

o 2 p L e 2 o BeeauTe Baw TekcT:
FnagHaa BUHEeT CooBlleH HacTpoiiky 1aBHan Yenyrim KaBuHer CoobleH... HacTpoikwm
\.

J \_ J \. J
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dopma 3feKTPOHHOM ycnyru «Hanuwute HaMm» B MOOUNIbLHOM npunoxeHuu EHMN®

Q Lns moao ymobkl saw 3anpoc 6bis1 paccMompeH, aM HeObXo0uMO
V) KOPPEKMHO 3arosiHump criedyroujue norsis.

damunusa, Umsa, OT4ecTBO (NPU HANUYMKU) - YKaXKUTE CBOW NOJHbIE AaHHbIE

NHpamBuayanbHbIn naeHTUhUKaumoHHbIn Homep (UUH) -ngeHTMdunKaumoHHbIn HoMep
Heobxoanm ons naeHTudukauumn Bac kak Bknagymka

lMpu3Hak pe3uageHTcTBa — NpU3HaK Bawero pesngeHTcTBa B Pecnybnuvke KasaxcrtaH
Yucno mecsau n roa poxXaeHUs - yKaxkute JaTy CBOEro poxaeHuns

Tema 3anpoca - BbibepuTe KaTeropuio CBoero obpalleHns 13 BbiNagatoLero cnucka
(Hanpumep, KOHCyNbTaUus Mo Bbinnatam NEHCUOHHBLIX HAKOMIIEHUI, NONyYeHne BbIMUCKN CO
cyetamn 1.4.)

PervoH (nocnegHee mecto peructpauum xurtenbcrtBa B Pecnybnuke KasaxcraH) -
YKaXXuTe CBOM PErMOH NpOoXMBaHUSA

Anpec 3nekTPOHHOW NOYTLI - HAa 3TOT agpec npuaet oteet oT EHIM®, ybeantecs B ero
aKTyanbHOCTU

TekcT 3anpoca — M3NoXKTe CyTb CBOEro BOMPOCca MakcUMarbHO YETKO M KpaTKo

4 )
9:50 Q - Bl @D 76
< Hanuwmnte Ham

Beegute ®NO: -

M PesupgeHT PK o
Beegute MNH: b
[laTa poxaeHus: B o0
BribepuTte Temy: v
Bblbepute permoH: v
BeeauTe E-mail: @
BeeguTe Baw TekcT:

\_ J

| I MEHGHOHHEIA POHA
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HanpaBneHMe yBeaoMIIeHUsA O permcrtpaumnum 06pal.|.|,eHV|ﬂ B 3ﬂeKTpOHHOﬁ ycrnyre «Hannwute Ham»

Mocne ycnemHon perncTtpaunn 3arnpoca B EHIMO, JaHHOMY 3anpocy aBTOMaTU4eCKU rnpucBamBaeTcsa HOMep OJiA obecneyeHus
BO3SMOXHOCTU MOHUTOPUHIA U KOHTPOJA XO4a paCCMOTPEHUA 3arnpoca. an 3TOM Ha Baw C-)J'IeKTpOHHbll;I agpec, 6y/1eT HarnpasJieHO
cooOLeHne Ha Bbl6paHHOM Bamu asbike ¢ YKa3aHUeM 3apernctTpnpoBaHHOro Homepa 3arpoca.

«Ysaxcaemolii nompebumens!

Baw 3anpoc 3ape2ucmpuposaH 8 EOUHOM HaGKonumesbHOM eHCUOHHOM poHOe nod Ne

CpedHee epems omeema obujez2o xapakmepa cocmasasem 3 paboyux OHA. B omoesnbHbix cryyasx, mpebyowux noayv4eHuUs O0onoaHUMmMesnbHolx ceedeHud,
npedocmassneHue omeema Moxem 3aHAMb 00 15 paboyux OHell. B cnyyae HeobxoOumocmu rnoay4eHUs UH@POPMAyUU C 02paHUYeHHbIM 00Cmynom (KOHGUOeHUuUanbHOU
UHopmayuu), Bam Heobxodumo Hanpasums obpaujeHue, opopMaeHHOE 8 coomeemcmeuu ¢ MyHKMom 63 AOMUHUCMPAMUBHO20 MpPoyedypHO-NpoueccyasnbHo2o0 KooeKca
Pecnybauku Kazaxcma-.

bnazodapum Bac 3a obpaweHue.

JlaHHoe coobujeHue czeHepuUpPOBAHO asmomamuyecku u He mpebyem omeema.»

* Mopsaok HanpaBneHUs 0bpaLLeHUI, HOCSLLIMX XapaKTep Xanoobl

B cooTBetctBUM C TpeboBaHMAMU AAMUMHUCTPATUBHO NpoueaypHO-npoueccyanbHoro Koaekca Pecnybnukmu KasaxctaH HanpaBuTb »Kanoby/3assneHue

(obpaweHne, cogepkallee TpeboBaHMe y4acTHUKA aAMMUHUCTPATUBHOM NpoLLeaypbl O BOCCTAaHOBAEHUN/O COAENCTBUM B peannsauum uan 3awmuTe npas, cBobog,
NUAN BallnX 3aKOHHbIX MHTEPECOB UAWN APYrUX UL, KOTOPble BbiNM HapyLIeHbl aAMUHUCTPATUBHBIM aKTOM, aAMUHUCTPATUBHLIM aeicTBnem/6e3aeinctanem), Boi

MOKeTe O4HUM M3 CAeayroLmnx cnocobos:

NpuM HaAMUYUU SIEKTPOHHOW UMPPOBOIM NMOANUCKU, HANPaBUTb Kanoby B 3/EKTPOHHOM dopme MocpencTBOM 3/1EKTPOHHOM cucTembl «E-eTiHiw», KoTopas
No3BO/INT Bam KOHTPO/IMPOBATb X0O4, PAaCCMOTPEHMA Bawel 3kanobbl U OLLeHNBATb Ka4eCcTBO NpeaoCcTaBAeHHOro oTBeTa: https://eotinish.gov.kz/auth/login

— | nogatb xanoby B AO «EHMN®» Ha BymaxkHOM HocuTene ¢ cobntogeHnem TpebosaHuii ctaTbn 93 AMMK,;

K ¢ 1 HanpaBUTb NOCPEACTBOM MOYTOBOW CBA3U/MPUHECTM HAPOUYHO MO cneayolemy agpecy: A25C9X9, r.Anmatsl, MKp-H Caman-2, aom N297, Hexkunoe nomelieHune
Ne13 (ans noyToBOM KOppecnoHAeHUuM) Anbo B Ntoboe pernoHanbHoe otgeneHmne AO «EHM®», ¢ tHbopmaumel o mecTe HaxoxKaeHun otaeneHnii AO «EHMN®»

E MOHO 03HAaKOMUTbLCA MO caeaytollen cebinke: https://www.enpf.kz/ru/contacts/tsentralnyy-apparat.
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https://eotinish.gov.kz/auth/login
https://www.enpf.kz/ru/contacts/tsentralnyy-apparat/

Y bXKIK

Cpoku 1 cnocobbl nony4yeHUA oTBeTa MO 3NeKTPOHHOM ycnyre «HanuwuTe Ham» LAY,

4 )

Ne 000001 £“\ ‘BX\F))K wl4y anpema 2026 1.

CpoK paccmompeHus™ 3agucum om crioXHocmu eoripoca, Ho EHIN®

E cmpemumcs ripedocmaesnsmb UHGhopMayuro 8 Kpamyalwue CpoKu E’:ﬁ %;;?:m
8 pamkax peeanameHma pabombl ¢ obpaweHusMmu epaxoaH (8 HHH: * %%
cpedHeM 8 meyeHue 3-x paboyux OHel). Alara pozermst: ok kk

Permon: Obnacte Adaf
Tema: Brinnara ETIB E menax viIyameHHs HHIHTHEE VCIOEHHE H (HIH) OIIATH IeYeHHE,
chopMEpOBaHHEX 3a caeT OIIB

Coolumenne: KK NOTYIHTE BEILIATY

* CoenacHo nyHKmy 1 cmambsu 76 AOMUHUCMPAMUBHO20 NPOUEOYPHO-MPOUECCYdnbHO20 VeakaeMsrit (ag) **** |
kKoOekca Pecnybauka KazaxcmaH, cpoK paccmompeHus obpauweHus cocmasndem 15 .

. Ha Bam zanpoc, zaperacipHpoeadseld B AQ «EHII®y (ganee - EHIID, $orz) Ne000001 o1
(namHaoyame) pabovux OHell co OHA nocmynaeHus oOpaAWeHUs, ecau UHOe He 14.042026 1. coobmaen caenyiomee.

CyMMY BHIIE IOPOTa JOCTATOYHOCTH, CHOPMHEPOEIHHOTO 33 CYET 00A3aTEIBHEX NEHCHOHHEIX
szHocoBR (OIIB) cooTBeTcIRyromeMmy Bamemy BozpacTy Bel MoXeTe HCIONE30EAThE B IEdiX
VIVIIIeHHEA KETHITHEX VCIOBHH H (HIH) OIIIATH Ie9eHH.

IleECHOHHEIE HAaKOIIEHHA, chOpMHPOEAEHEIE 22 CUeT 00A23TENBHEIX IICHCHOHHEIX BIHOCOE
padotogatens (OIIBP) B A3HHVIO KATETOPHIO HE BXOIAT.

C  umEbopManHel  KacaTelbHO NOPOTOE  MHHHEMANBEHOH — gocTarogHocTH  (TIM]T)
YCTAaHOBJIEHHEX Ha 2026 TOI, Bu MOEETE OZHAKOMHTECA oo clegyviemei

YeeOdomreHue c MPUIOXKeHUEM CKaHUpoBaHHOU Koruu cesuke: https://www.enpfkz/ru/services vyplaty/ 57499/

— o Me1 roToEs Bac npoKoHCYIETHPOEATE IO EOTIPOCAM HAKOIHTEIEHOR NEBCHOHHOH CHCTEMEI H
— | nodzomoseneHHozo omeema (PDF ¢palinn) 6ydem HarpaeneH Bam Ha | aememsocr EHII® no teegony 1418 (ssomox Gecnnareuii ¢ ropoackx renegomos

MoDHIEHEIX omepatopoE Pecovommen Kazaxctam), +7 (727) 356-10-60 (zms MesgyropogHBEX H
3!'leKmp0HHny I'IOLImy, yKa3aHHny I'lpu Oml'lpaSKe 3al'lpoca. MeXIVHAPONHEIX 3BOHKOB), 4 TAKe TPeOCTABHTh HHGODMAIHEO [OCPENCTEOM MECCEHIHEpPOER:
What's App no momepy 8-777-000-14-18, Viber =ar ( viber:/pa/infoTuri=enpf )} Telegram
( https:/t.me/ENPFbot ) 1 commamenex ceted Facebook ( https:/m me/enpfkz ) m BKoHTaETE
( hitps://vk.com/enpfkz ).

npedycmompeHo 3aKkoHamu Pecriybauku Kaszaxcman.

baarogapunm 3a Bame obpamerne!
C veaxcenuem, AQ «EHIID»

CH.

\ BHHMAHHWE! JanHoe muckMo He TpedyeT oTBeTa. )
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v“ 3EMHETAKBI KOPbI / NEHCUOHHEIA ®OHLO

Cnacubo!
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