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ANNOUNCEMENT 

 

Personal account as the most convenient service for receiving pension services 

 

The most popular and convenient way today to receive most of the UAPF pension services is 

through the Personal Account on the enpf.kz website, and the most popular of them is information on the 

state of pension savings. By the way, this information can also be obtained on the e-government portal, 

where it is presented in two versions - in expanded form with the attachment of statements on an individual 

pension saving account (IPSA) (service name "Information on pension accruals of the UAPF") and in a 

short format without an IPSA statements attached (in the Personal Account / Dossier / Pension Savings, 

which must be updated after entering the Personal Account). 

At the same time, the e-government portal provides a public service on the receipt and movement 

of the contributor's funds (the name of the service is "Obtaining a statement on pension contributions"), 

which can also be obtained through applications of second-tier banks. It should be noted that the document 

provided within the framework of this service is issued without taking into account investment income. 

UAPF reminds that the Personal Account on the enpf.kz website provides comprehensive 

information on contributions received on the IPSA and accrued investment income, with the ability to 

generate a statement from the IPSA for any period. In addition, you can receive information on the 

minimum sufficiency threshold and the amount available for withdrawal, a certificate of the availability of 

a pension account, apply for the assignment of pension benefits for disability groups 1 and 2, established 

indefinitely, and for voluntary pension contributions. Also, if necessary, here you can make changes to your 

details, transfer savings to trust management, view the status of your applications, use the pension calculator 

and much more. 

UAPF services in the Personal Account are constantly being improved. So, when submitting an 

application for the appointment of pension benefits and making changes and (or) additions to the details, 

the application can be signed not only using an electronic digital signature (EDS), but also using a QR code. 

Kazakhstanis highly appreciate the convenience of remote services when receiving pension 

services, in this regard, the UAPF will continue to work in this direction. 

 

 

  
The UAPF was established on August 22, 2013 on the basis of GNPF APF JSC. The UAPF founder and shareholder is the 

Government of the Republic of Kazakhstan represented by the State Institution “Committee of State Property and Privatization” 

of the Ministry of Finance of the Republic of Kazakhstan. UAPF pension assets are managed by the National Bank of the Republic 

of Kazakhstan. From January 1, 2016, the functions for developing proposals to improve the management of pension assets were 

transferred to the National Fund Management Council. In accordance with the pension legislation, the UAPF attracts 

compulsory pension contributions, compulsory occupational pension contributions, voluntary pension contributions, pension 

benefits, individual accounting of pension accumulations and benefits, provides the contributor (beneficiary) with information 

on the status of his pension accumulations (for more information visit www.enpf.kz) 
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