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OCHOBHbIEe NoKasaTenu aeaTefibHOCTU
AO «EHIM®» 3a 2022 roa
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OCHOBHbIE NMOKASATEINAX MO NEHCUNOHHBLIM HAKOIMJIEHUAM EHIN®

OuHamuka MH (B MnNpa TeHre),
UX cTpyKTypa (B %) v npupocTt MNH (B %)

21,0% 12 913 13070 14683
A 10 801 Aza,a%
. 150% .~ \
9 378 S -7
34% '

12,2%;

31%
N 63%
69% 66%

2019
YA E:!I-IDCH, an,u, TeHre — 4 - I'Ipupucr nH

OCHOBHbIe NOKa3aTenu, B MIH. TeHre

I'leHCWMOHHLIE HAKONNEHWA

BT 14 663 410 13 070 066

oriB 14214 434 12 707 349 12%

orriB 445 416 360 998 23%

rB 3 560 1718 107%
OtHoweHwne INH k BBIN 14,4% 15,6% -1%
BaHochl 1727077 1340569 29%
Beinnatkl 1182338 2 882 886 -59%
MHBECTUUMOHHBLIA OOX0[ 881801 1358 044 -35%
HoxogHocTe MNMA 6,95% 11,13% -41%
MHpnauwnA 20,3% 8,4% 142%

© BK3K

BRI S WA BOHE

Bxnag4yukn EHM<$ 1 3aHATOE HAaceneHWe Ha
01.01.2023 r., ThIC. eAl.

o= [ MOC RO OMB ] 10939
|Beero: | (+83)
512 089 WNC, ' lMncnoonnB = 595

1 +424 ThIC. ! (+49)

'HHC 2022

------ | | MNCrnofnB | 358

(+297)
AKTMBHBIE MMICNOONB © 7073

(+101)

S 894
(-13)

3anAToe HaceneHuwe™

bespaboTHoe

1451
HaceneHue

(1)

CrtpykTypa UMNC no OMNB no ctaxy y4acTua

15%:; 1 609 ; +2%

01.01.2023

= 2-5 ner
11-15 net

mno 1ropga
“6-10 net
® 16 net v bonee

CrpykTypa UMNC no ONB no cymme NMH

| 3% 3855 +42% | 1%;57;-10% |

01.01.2023
®mao 1 MnH =1 -3 MNH 0 3-5 mMnH
5-8 mnH 8 MnH+

CpegHue cymmel NMH no OMNE B
3aBMCUMMOCTM OT CTaxa y4acTusA

CpepHAA CYMMa HakonmneHWn,

Crax

B TbIC. TEHre
oo 5 ner 246
6- 10 net 1235
11-15ner 2287
16 - 20 net 3 389
ceoiwe 20 net 4769
Bce 1299



NEHCUOHHBIE B3HOCh! Cy bKOK

TEREEC R S e W EEL Sy

CTpyKTypa B3HOCOB N0 BUOAM JOrOBOpPOB

Bwua gorosopa
TEHre TeHre

1647 722 27 544 1284199 22123

2314 0,10% 12 440 799 0,10% 12 1[.'!5
woro | 1727077) __100% | 1340563 __100% _

Crpyktypa aktuBHeIX UINC no OMNB no rpynnam goxonos OuHammka akTuBHBIX UIMNC no OMNB 3a 2017-2022 rr. no
3a 2022 r. (%; Teic. MIINC) perynapHocTH B3HOCOB (Thic. UINC)
5 855 5 969 6 407 8 867 6972 7073
11%; 776
MNokazarens | Brewre | BTIM

Cpes 3N | 308033 | 76
Men 3N | 204149 | 50
MuH. 30 70 000 1,7

M 40 567 1,0

Ha 01.01.2023
2018 2019 2021
Spo2NM “2-40M “480NM " 6-EMNKM BS3-100M =10 M+ 1.5 " 6-8 S G427 g



BbIMNNATHI

CTpyKkTypa NeHCUOHHBIX BbINNAT, MIH TEHre

focsmn e | o ei: | ipwocrsaron

BbinnaThwl, BCEMO 1182 338 2 882 886

[NeHCUOHHBIE BLINNATLI 236 423 207 850 15%
Mepesogsl B CO 25994 60 503 -57%
ENB 917 922 2614533 -65%

Pa3smepbl NeHCUMOHHBIX BbINMAT, TEHre

Bunnateinorpaguky | 322022k | sa2021r

MWHHMMANBHAA CyMMa BeINNaThbl 26172 24 01
CpeaHaa cyMma Boinnatol 29973 28 471
MaKcuManbHaa cyMma BeInnaTsl 707 326 707 326

MeHcHOHHBIE BLINMAT MO NepUOgUYHOCTH (MO BO3pPacTy)

lNepuoguuHoCTL cymma,
MITH TEHre

EXEMECAYHD 110 141 353900 86 497 289 760

NMEPEBOObI B CO 9‘&{‘%

PR O RS AT R SO

2022:
Cymma nepeeodoB: 25 994 MnH T
KonwdecTteo: 2 985 vyen.

CpenHuii nepesoa” 8 708 Teic. TT

KonudecTeo Bknaadukos, 3akniodmeuve OMNA va 01.01.2023:
44 506 yen.

KonuuyecTBo BKNAAYMKOB, MMEKLLMX BO3MOMHOCTE NPHODpETEHUA

OnA:

- MY#dMHBL 44 8 TeIC. Yen.
- MEHUWMUHLL: 7.9 TeIC. 4en.

Cymma muH. goctatodHocTu [1H anAa nepeeona B CO B BO3pacTe
45 net:

- MY¥YUHBLI 6,7 MINH TeHre
- ¥XeHUWMWHLI: 8,4 MNH TeHre



EOAWHOBPEMEHHBIE NEHCUOHHBIE BbIMNATLI HA XKUITBE U NTEYEHUE Oy bKIK

B T —————

Crtpyktypa ElMNB no ynonHOMOYeHHbLIM OonepaTopam

p— e |11 e | T M

Orhackl bank 533949 96% -16% 639 340 98% -11%
HapogHent DaHk Kazaxcrana 16 546 3% -38% 8 960 1% -63%
bank LenTtpKpeaut 9 297 2% -1% 4218 1% -68%
Altyn Bank 325 0% -11% 1583 0% -T7%
Bank @puoom PuHanc KazaxcTad 166 0% -14% 561 0% -23%
Wroro Ha smnee 610 283 100% 17% 703 232 100% -12%
Otbacel bank 262 117 100% 87% 192 391 100% 52%
Wroro Ha neyeHue 262 117 100% 87% 192 391 100% h2%

Bcero 872 400 100% 0,3% 8395623 100% -65%

Crtpykrypa ElMNB no cybuenam

i o o 2 oot

[NpuobpeTeHne Dea 2aBMHbLX CpEACTE 129 459 21% -62% 334 162 -80%
[NpuobpeTeHune yepes 3aém 223 052 37% -31% 137 542 2{]% -19%
Mononyenne eknana AHCC 245 2490 40% 563% 212 400 30% 341%
JeMentHEId YYacTor Nog CTPOMTENLCTED 6143 1% &% 13203 2% 5%
HNonrocpoyHan apeHaa c NpaeoM Beikyna 6 339 1% -13% 5924 1% -49%
He onpegenexo 0 0% -100% 0 0% -100%
WUroro Ha sMnbe 610 283 100% AT% 703 232 100% 12%
MR o e | it
Cromaronorua 256 055 98% 97% 189 232

Odpransmonors 5 166 2% -13% 2365 1% -1 9%
OpdanHele 3abonesaquA 165 0% -85% 122 0% -B7%
Mpouee s 0% 9% 671 0% 11%
He onpegenexo 0 0% -100% 0 0% -100%

L Lt R

Wroro na nevyenne 262117 100% 87% 192 391 100% 2%

Bcero ENB 472 400 100% -0,3% 895 100% -65%



YNPABNEHUE NEHCUOHHBIMW AKTUBAMW EHIMN® 9&:37(

IPFC AR P RS A S

99 9% MA B HEPK 01% MA B YW LoxoaHoCTEL NeHCUOHHLIX aKkTUBORE 3a 2022 1.
: ’ Ha 01.04.2022 Ha 01.07 2022 Ha 01.10,2022 Ha 01.01.2023
CTpykTypa WHBECTULIMOHHOIO goxoaa 20,30%
HaumeHOBaHKWE CTATLH AUZAE AUALE 1940% == T

L wnuvenre | pona | wmnhtenre | pona 1050% _ === - 6,55%
Boznarpaxaerue no O 1136 254 124% 873439 62% 1 - = 5,34% - 4.19%
Mepeougexka M 328070 -36% 146 697 10% o | 412%
MNepeoueHra OU B sanioTe 186 651 20% 68328 5% 3,25%
BHewHee ynpaenexHue -93 364 -10% 140 974 10%
MNpouee 12929 1% 169 787 12%
Wroro HayvwcnedHsm W 914 399 100% 1399 224 100%
KoMKCCHOHHBIE pacxodsl 32 598 41 181 — HEPK e A wJUsan Invests
Wroro pacnpenenexHerd M0 881 a1 1 355 044 — A0 aHalyk Global Marketss e A0 «BOC INVESED

e A0 &CEHTPAC CEKLOPHTHIR — e AHDNALMA C HAYANA roaa

NoxoAHOCTE NEHCHUOHHLIX aKTUBOB 3a 2021 1.

CeepneHunA o pasmepax KB, nepeBogax neHCUMOHHbIX HakonneHun u YA

B paspese YWUIMN va 01.01.2023 . Ha 01.04.2021 na 01.07.2021 na 01.10.2021 Ha 01.01 .1210%3%
Cymma '
[ara llepeeoaw | lepeeoabi
Ha4ana B YU, nz YHI, A na - 9,37%
HaumeHnoBanue MITH Tenre [MIH TEH FEI 01.01.23, -~ 8.41%
: MITH

2021 | 2022 | 2021 | 2022 (20212022 taopre 8,40%

Jusan Invest 180221 5 150321 3303 G955 5 41 131 108 4190
Halyk GM 18.02.21 35 150321 1954 5538 95 108 104 2631 L 8.08%

3
BCC Invest 19.0221 7 150321 1154 284 1 26 B9 38 1521
0

Cenrpac
C BKLIODITIS 050321 75 310321 766 174 14 43 42 1013

HalykFinance 161122 5 151222 8 0 001 8
| | 7176/ 1719] 8 175 EEE 0.23% e HEPK PO wJusan Invests

0,00% e AL «Halyk Global Markets» s A0 wBCC Invests
m— A «COHTPAC CE¥LIODHTHI: == == |iHgQNALMA C HAYANE roaa




NMEPCOHANU3MPOBAHHBIA NOAXOO K OKA3AHWUIO NEHCUOHHBIX YCNYT U ‘(,- M&'
KOMMYHWUKALUWAM C KAXKAOBIM YHACTHUKOM q)

COOTEBETCTEME CTAHOAPTAM KAHYECTBA

150 9001:2015 npoiigex 1-oi HabmogaTensHeii aygut CMEK
ISO/IEC 20000-1:2018 npoigeH 1-bid HabnmiogaTenbHBIA
ayaut Cuctemel ynpaenexdna WT - ycryramm

ISO/IEC 27001-2013 npoiged 2-A@  HAO30PHBIA - ayouT

R e ]

OBCNYKMBAHWE BKNAOYWKOB Cucrembl MeHem#meHTa wHdopmaumonHoit Besonactoc PASBMTME KAAPOBOIMO NOTEHUMANA

>30 MIH YCIyT (25%] 2021 r. — 40,5 wawi) 100% cooteeTcTEMe TpeboeanuAm [pasun Ne76 (camoouerka)  100% nepconana npownm ofyuenune

17/21 cepBUCOB NONHOCTLIO OLMGPOBAHOD 6,2 6anna u3 7 — ypoeeHb yA0BNETEOPEHHOCTH NepcoHana
{+4 woBwie: oTkpeme MING no OB, sasenenna va eoaepar 50% MH 6,22% - ypoBeHs TeKyJecTH Kagpoe

ﬁ:jmg}‘“ Ha K3MEHEHHE BIHKDBCKAX PEKENIUTOR. Ha @ 3anyck npoexTa « PMHAHCOBLIA KOHCYNETAHT»
92% YCnyr okasaHo B 3NeKTPOHHOM / ®

ABTOMAaTHIWpOEaHHOM hopmaTe

BHEOAPEHWE HOBbLIX CEPBUCOB W AWC
Cepenc WP POBLIX OOKYMEHTOB Brnaguvka
Cepeuc ngeHTudmEaLMu BENagUMKOE No SMS-Koay
WHrerpauma c cepencom QR-NogNUCaHKA
OnepaumonHslid mogyne CRM-cucteme (OCRM)

OBPATHAR CBR3b
[NpuHATO W obpaboTaHo 818 TeIC. obpaweHwii
BEMNaA4YMEDE MO KaHanam oDpaTHON CBAZM

(47%] 2021 r. — 1 537 Twic): ArTyanuzauma gasHex uz FTBO®N
- KOHTaKT-LeHTp,
- MecceHIHeps UHMOPOBU3IALIMA YCITYT
- CAWT W COLl. CEeTH * [lepeeog [NH w3 ogHoro YW e gpyroi YA /
- e-Oriniw HBPK
- nouta * Brigaua cnpagok BOEHHOCMTY¥ALLMM O
KAYECTBO OECITY)KMBAHUA (2022 ) o  [ompares¥h OIS s Dlomxet |
(f] 343 503 bnarogapHocTk & P e

KpeOMTOPCKON 3af0KEHHOCTH
* [IpuemM 3aABNEHWA Ha W3MEHEHWe
DaHKOBCKMX PEKEM3MTOE

HENPEPBIEHOCTE AEATENEHOCTHA * Muterpauma c UC 3ATCw EC3A0TO
99,85% — ypoeeHs DecnepeboiHocTi * Pazeutue kabuHera gmz. nua

(2 3154 Teaic. (21%) exnaguMEoB, NOCETHMELLIMY
HH[I}DPH-EILLHGHHI:D( CHCTEM {3'3 2021r - 99’9%} NHYHEIR ESEHHET (CaAT W MoDMNEHOE NpUnoeHre])

* Pazeutne kabuHeTa op. nuya
(1,4 ThiC. 38perMCTEPMPOEEHHER. OPraHNSSLMA}

[;j 93 xanobbl (M3 HUX 4 NnogTEEp#EHHLIE)
0,0003% nonA xanob ot obwema ycnyr




39PEKTUBHOE BSAMMOOENCTBUE C OBLLECTBEHHOCTBIO U KOHTPMAPTHEPAMM ‘(,4 M&r
=0

(L RETETRE SYRR e s e L=

nyenukAlu ¢ YNOMMHAHUEM EHN®

CAWT N COUWANBHLIE CETH

1 293 TeIC. NONL30BATENEA CANTA (33%] 2021 roa— 1 918 Twc.) - 10 daHHLIM cepeuca Google Analytics

+ + 9,89% HoBble nognucyvkd B Facebook, Instagram, Twitter, Vkontakte, OaHoknaccHukn M TIKTok
(2022 r. — G2 194 nognuwcuwks, 2021 r. — 62 831 noanuwcumes)

0%
anekTpoHHbLe CMH, mropmareHTCTBa
42 537
%

nevyartibie CHMH
2 280

3% TB
1235

MEFOMPHUATUA

149 Y4aCTHWKOE MeponpuATHA «llkona (WHAHCOBOW XYPHANWCTMEM MO BONPOCAM NEHCHMOHHOM
CUCTEMBI2. NnpeacTasuTend CMKM W CTyOeHThl (PakyNLTETOR Xy PHANMCTUEM BY 308

4 MeponpuATHA «[JeHb OTEPLITLIX ABEPEi»

1 npoexT «OauH AeHb ¢ EHMNO»

MATEPWAILI B CMU MO TOHANBHOCTU 3 3aceaHa OOLecTBeHHoro coeta ERMN®
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70,69% HeiTpansHan | nPrAMOE BSAMMOOEWCTEWUE C HACENEHWEM
i
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32,8 TLIC. BhIE3AHbIX NPE3EHTALMA Ha MECTAX (s 2,1 p.t & 20212),
BT 4. 1,9 ThiC. B paMkax Memopanaymos ¢ MUO

29,06% NOSMTHBHARA

7071 ThIC. 4eNOBEK OXBAYSHHOH AYOUTOPHM (1 & 2,2 pasa x 20212.),
BT 4. 40,0 ToiCc. 4en. B pamkax MemopaHgymos ¢ MWUO

75.4% WHCHOPMALMOHHOTO MOMA O MEHCHOHHOI CHCTEMe 1,1 MAH HE3AKTUBHLIX BKNAAYMKOB NPOKOHCYNLTUPOBAHO NO TENeOHY (t & 1,6 paza « 20212.), U3 HHX
’ HdbopmauuA ot EHN® 209,5 TeIC. Yenoeek BHecn OB i+ & 1,5 pasa 20212.)
133 MHGOPMALMOHHEIX  cooDweHnA no  Temam PE3YNbTATEI MHOOPMALWMOHHO-PA3SBLACHUTENBHOWN PABOThI

MEHEEII'IHEHE? d Tdlkx¥e onepaTHBHEIM

WHGOPMALMOHHEIM NOBOLAM 6,1 6anna (13 10) ypoBeHe AoBepuA HaceneHuA K EHN® (2021 r. - 5.2 6anna)

102,2% YPOEEHE HCNONHEHWA MM ! 95,2% WHOeKC A0BEPHA K EHIND jyenesoe shauenue va 2022 r. — 83,0%)

26 409 wnu 56,1% maTepuanoe Ha pyCCKOM A3LIKE

20 689 wrw 43,9% Ha rocyAAPCTECHHOM A3 78% pPEeCNOHOEHTOB AABLLUWX NPABUNbHLIE OTBETHI HAa BONPoCkl GA30B0T0 YPOBHA No HNC

{2021 r. - T0%)




BbIPAEOTKA NMPEANOXEHWA U PEANU3ALMA SAKOHOOATENLCTEA NO AANBHEULWEMY W ) M&r
PA3BUTUIO HMNC KA3SAXCTAHA

PR WO S AR S0

sl Y4yacTue B paspaboTke M cornacoBaHumM npoekrta CounansHoro kogekca PK
' CHI¥eHWe pasmepa KB EHN®
MNepesog oo 50% INNH g ¥WIN no OB, OB v go 100% no ANB

BUOMETPHYECKAA MASHTMMDUKALMA W ApYTUe METObI YAANEHHOW ayTeHTUMKALIMK
Moaens BeeneHWA OMNBP

. Peanusauun CornaweHuns u Nopagka BzaumoneincTena EA3C:
. ¥ TpuHATO y4acTHe B & coeeladnAax E3K no sonpocam nNeHCUoHHOMD obecnevyeHns

¥- v AKTyanuaupoBaHel BH[ EHM®, B TOM YMCNE C Y4YETOM ONPEOENSHMA NOPAAKa A0CTABKM M BLINNATHI MEHCHMW, HAZHAYEHHOW M3 OpPYIuX
’ rocynaapcTe-4neHos EASC.

SRR

HOpMbl B YacTW MEPEXOAa HA HOBYK MOOENb OCYLWECTBNEHMA NEPEBOAa NEHCMOHHBLIX HAKONMEHWA BKNAAYMKOB (nomydyatensid) ws EHMN® B CO B

— CGBEPI.IIEHCTE'DBEHHE napameTpoE U MeéXaHWM3MOE OCYLUEeCTENEHWA NEHCHUOHHBIX BRINMNAT.
% 3NEKTPOHHOM (POPMATE YTEEPHIEHKI HA YPOEHE 3aK0HA W BBOOATCA B AeicTBMe ¢ 01.01.2024 1

CoBeplUeHCTEOBAHWE MHCTPYMEHTApPWA aKTyapHOro MoaenMpoBaHMA:

“ 1YY - PaspaboTaHbl ¥ MHTEMPUPOBAHEI M3MEHEHWA B aNrOpuTM W MHTEpderc KazPRESTO KacaiwuxcA CNEqy WX onuMi:

" ' OCYLEeCTBNEeHWE BuINNaT 3 EHMN® cornacHo HOBOW METOAMKE pacyeTa pasmepa NEHCHOHHLDX BhiNnaT

AOCPOMHOE M3LATUE BKNAAYMKaMK YACTH NEHCHOHHBIX HAKONMEHWA B CNy4Yae NpeBbilUeHWA WX HAaKonneswn Hag Nvia

pofaeneHa QYHKUMA pacyeTa W BeIBOAA 3Ha4eHWA COBOKYNHLIX BLINMAT NO KoropTam AnA 0a3080r0 W CONWAAPHONO KOMNOHEHToB NB
go0aeneHa BO3MOKHOCTL YCTAHOBNEHWA MUHMUMANBHOMD NOPOTrOB0rD BO3PACTa ANA YYACTHUA B PA3NWYHLD KOMNOHEHTAX NEHCMOHHON CUCTEMbI

SRR

Memquapn.qHue COTPYOHW4YEeCTBO U M3y4YeHWe My4YWNX NpakTUK

MpUHATO yyacTve B 3 3acefaHuax Texdnudeckoro KomuTeTa MewayHapoOHOW accouwauWd coumancHoro obecnederuAa (MACO) no neHCHMOHHBLIM
Bonpocam, @opyMme TexHuyecknx KomuteTos MACO ¥ OHNalH KoHDepeHUUAX/CeMuHapax NpoBoaumMbix MACO

YyacTue B0 BcemupHom ©opyMe coydansHoro obecnedeHna MACO (. Mappakew, Mapokko)

Becrynnenwe EHMN® B Pykosogawmin KomuteT Esponeickoi cetn MACO (Steering Committee)

Mony4yeHWe NOYETHOW rPaMoThl C 0CODLIM OTIIMYKMEM 3a NEPELoBYH NPAKTHEY B cihepe NeHCMOHHOIo oDecneqyeHua B CTPaHax eBpoNeAckoro pernoHa

INRNEN




Bnarogapvum 3a BHMMaHue!
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